RESET PASSWORD USING REGISTER MOBILE
NUMBER IN CITIZEN PORTAL

1. Enter below URL in into browser tab.

URL https://citizen.mahapolice.gov.in/citizen/mh/index.aspx

2. Home page will open. Clicked on Online Services Tab.
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3. Login page will open.
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About Police Department

“The Indian Police Service, simply known as Indian Police or IPS, is one of the three all India Services of the Gawernment of India. In
1948, a year after India gained independence from Britain, the Imperial Police (IP) was replaced by the Indian Police Service,

The IPS is not a law enforcement agency; rather it is a civil service in which officers are selected on the basis of professional merit as
proven by competitive examinations, and to which all police officers are professionally identified. Police officers are employed by the
police departments of respective states of India.”

Latest Information Contact Us

“The Central government is implementing an ambitious scheme
called "Crime and Criminal Tracking Network System (CCTHS)".
The goals of the system are to facilitate collection, storage,
retrieval, analysis, transfer and sharing of data and information
at the police station and between the police station and the
State Headguarters and the Central Police Organizations.”
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4. Click on Forgot password link button.
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“The Indian Paolice Servica, simply known as Indian Police or IPS, is one of the three All India Services of the Government of India. In

1948, 3 year after India gained independence from Britain, the Imperial Paolice (IP) was replaced by the Indian Police Service

The IPS is not a law enforcement agency; rather it is a civil service in which officers are selected on the basis of professional merit as Enter the characters in the textbox below
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prowen by competitive examinations, and to which all police officers are professionally identified. Police officers are employed by the

police departments of respective states of India.”
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5. Below screen will appear. Enter your register mobile number and click on Submit button.

Forgot Password

Mohile No*




‘orgot Password

Mkl Mo 1234567891 |

Enter Valid register mobile

number in the above text box

‘orgot Password

Mobile Mo* 12345675391
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Enter Submit button

6. If user has register already then user will get OTP for forgot password on register mobile
number.
7. Enter OTP in the below screen and click Validate button.



Enter OTP received on your
registered mobile number.

Mobile Number verification

OT!

8. After Valid OTP checked system will allow user to reset password.

Forgot Password

Mobile No*
Mobile number is found registered.Enter New password

Mew Password * ‘ ssssssasssnans ‘ Enter new password

Reset Password Close

Click Reset password button

9. User need to type new and confirmed password, if its matched user will able to see successfully
message after password reset button clicked.
10. You Will receive the updated credentials on your mobile number via SMS.



Forgot Password

Maobile No*
Your password reset success{ully. and send fo your register mobile number.

Password reset successfully
Click on close button

for go to login page.




