
RESET PASSWORD USING REGISTER MOBILE 

NUMBER IN CITIZEN PORTAL 

 

1. Enter below URL in into browser tab. 

URL https://citizen.mahapolice.gov.in/citizen/mh/index.aspx 

2. Home page will open. Clicked on Online Services Tab. 

 

3. Login page will open. 

 

https://citizen.mahapolice.gov.in/citizen/mh/index.aspx


 

4. Click on Forgot password link button. 

 

5. Below screen will appear. Enter your register mobile number and click on Submit button. 

 

 

 



 

 

6. If user has register already then user will get OTP for forgot password on register mobile 

number. 

7. Enter OTP in the below screen and click Validate button. 



 

 

8. After Valid OTP checked system will allow user to reset password. 

 

9. User need to type new and confirmed password, if its matched user will able to see successfully 

message after password reset button clicked.  

10. You Will receive the updated credentials on your mobile number via SMS. 

 

 

 



 


